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This is an adapted version of the PowerPoint 
presented at a  brown bag meeting at the 
School of Information Studies, University of 
Wisconsin-Milwaukee, in September 2016.

Additional text has been added to make the 
presentation intelligible in the absence of a 
voice-over. Some additional slides, with text 
boxes, have been added as well.



A long history

Å19th Century documentalists
ÅOtlet, La Fontaine, et al. associated with international 

peace movements 
ÅLiberal & scientific internationalists ςpeace through 

knowledge
ÅPolity internationalists ςrelations between nation states

ÅPublic library movement in USA
ÅMaintenance of social order: Boston PL
ÅAndrew Carnegie άthe result of knowledge [gleaned 

from libraries] is to make men not violent revolutionists, 
but cautious evolutionists; not destroyers, but careful 
improversέ (Harris, 1975: 15).



άGood fences make good neighboursέ

άaŜƴŘƛƴƎ ǿŀƭƭέΣ ōȅ YŜƴ CƛŜǊȅΣ нллт
https://peterrock12.wordpress.com/tag/good-fences-
make-good-neighbors/



άGood fences make good neighboursέ

άMending wallέ, by Ken Fiery, 2007
https://peterrock12.wordpress.com/tag/good-fences-
make-good-neighbors/

Quotation is from the poem, άMending Wallέ by 
Robert Frost.
DonΩt misconstrue this bucolic scene. 
Frost was questioning, not approving, this άfolk 
wisdomέ



UNESCO
ÅFounded 1945

ÅάSince wars begin in the minds of men, it is in the 
minds of men that the defencesof peace must be 
constructed.έ

ÅMission: άΧto contribute to the building of peace, 
the eradication of poverty, sustainable development 
and intercultural dialogue through education, the 
sciences, culture, communication and information.έ



UNESCO and public libraries

ÅUNESCO public library manifesto(UNESCO, 1949) 

Åέ[UnescoΩs] aim is to promote peace and social and spiritual 
welfare by working through the minds of men. The creative 
power of Unesco is the force of knowledge and 
international understanding. 

ÅέThis manifesto, by describing the potentialities of the 
public library, proclaims UnescoΩs belief in the public library 
as a living force for popular education and for the growth of 
international understanding, and thereby for the promotion 
of peace.έ
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The assumption that 
information automatically 
promotes peace is simplistic 
and needs to be interrogated. 



But what is peace?

Our initial exploration:
Lor, P.J. & Britz, J.J. 2015. Bibliotekeenvrede: Ψn kritiese
besinningoor die rol van bibliotekein vredestigting. 
[Libraries and peace: a critical reflection on the role of 
libraries in promoting peace.] Tydskrifvir
geesteswetenskappe55(4): 584-600.



pax ʶ ˊʺ˄ʹ  ˓̅˫˔ˣ˪
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Explanatory note:

Different dimensions of the concept of peace are expressed by three words in 
the Roman and Judaeo-Christian traditions. The Latin paxrefers to a juridical 
concept, in which conflict is avoided, resolved or suppressed by a legitimate 
authority. In this concept peace is ensured by maintaining in good condition 
the boundaries that enable people and nations to pursue and protect their 
separate respective interests. A constitution that sets out, limits, and keeps in 
balance the powers of various constituent parts of a state, is a key tool for 
preserving peace in this sense. In maintaining peace among nations, 
intergovernmental organizations such as the United Nations or the 
Organizations for Security and Co-operation in Europe (OSCE) serve this 
purpose. The Greek ʁ ˊʺ˄ʹ(ŜƛǊŢƴŢ) refers to peace based on equitable ethical 
norms. It implies a sense of community and nationhood, or, projected to a 
worldwide scale, a spirit of tolerance and international solidarity. Going back 
yet further, the Hebrew  ˓̅˫˔ˣ˪(shalom)refers to peace as a sense of well-
being and spiritual wholeness (Chatfield, 1986). Projected to a worldwide 
scale this might translate into an awareness of our common humanity, and of 
humanityΩs place in the natural world.



S
co

p
e

C
u

lti
va

tin
g

 p
e

a
ce

M
a

ki
n

g
 p

e
a

ce

R
e

st
o

ri
n

g
 p

e
a

c
e

Three dimensions



S
co

p
e

C
u

lti
va

tin
g

 p
e

a
ce

M
a

ki
n

g
 p

e
a

ce

R
e

st
o

ri
n

g
 p

e
a

c
e

Three dimensions

Processes: It is helpful to 
conceptualize peace not as a 
state, but as a process, or 
processes, such as the processes 
of 
Åcultivating peace (preventing 

the emergence of destructive 
conflicts), 
Åmaking peace (de-escalating 

and resolving conflicts), and 
Åkeeping and restoring peace 

(after conflict has ended).) 



Peace studies: interdisciplinary

Example, at UWM:

Master of Sustainable Peacebuilding Program 
(2014-)

ά²Ƙŀǘ ƛǎ {ǳǎǘŀƛƴŀōƭŜ tŜŀŎŜōǳƛƭŘƛƴƎΚ

ά{ǳǎǘŀƛƴŀōƭŜ tŜŀŎŜ ƛǎ ƳƻǊŜ ǘƘŀƴ ǘƘŜ ŀōǎŜƴŎŜ ƻŦ ǾƛƻƭŜƴŎŜ 

or the implementation of efficient technologies. It requires 

the fostering of macro-level change in societies or 

ŎƻƳƳǳƴƛǘƛŜǎ Χέ



Peace

Rule of law
Human rights
Accountability
Equality
Retribution
Amnesty

Legal

Political

Economic Environmental

Ethical

Religious/
Moral

Just peace
Restorative,   
transformative, 
etc. justice

Equity of access
Land
Food security
Employment
Distribution of wealth
Education
Development

Remorse
Forgiveness
Reconciliation
Interfaith dialogue
Tolerance
Humanitarian action

Environmental 
justice
Access to 
resources
Sustainability

Democracy
Security
Conflict 
resolution
Military 
intervention
Diplomacy
Negotiation
State-building Women & Gender

Women & Gender



What can libraries do?

ÅSome further exploration:
ÅLor, P.J. 2016. Libraries, internationalism, and peace : 

lectiomagistralisin biblioteconomia. Fiesole, Italy: 
CasaliniLibri.  (Letturemagistraliin biblioteconomia; IX). 
73p. ISBN: 9788876560194. Available as an e-book at: 
http://ilibri.casalini.it/3104661

ÅLor, P.J. 2016. Libraries and peace. Focus on international 
library and information work47(1):4-8.

ÅA simple typology/model
ÅSeven roles for libraries

http://ilibri.casalini.it/3104661


1.  Informing

ÅInforming about others
ÅMisinformation ςavoid

ÅάOtheringέ: others exotic, quaint, not to be taken 
seriously (cf. Said, Orientalism) ςbeware

ÅSelection challenge: cultural sensitivity/competence

ÅInforming about peace
ÅOrigins, causes, and consequences of war and conflict, 

peace processes, and preconditions for peace

ÅFor professionals and communities



2.  Promoting

ÅBeyond access
ÅAcquiring materials and making them accessible is not 

enough. 

ÅBook exhibitions and book talks ςtraditional library 
activities to encourage reading by community members 
about particular topics 



3.  Educating

ÅThe next level of engagement: educational 
interventions 
ÅPeace processes of building, making and restoring peace

ÅCelebrate the International Day of Peace (September 
21). 

ÅLibraryΩs website as a medium for promoting peace-
building resources and activities. 

ÅInternational days to promote understanding of 
immigrant and refugee groups

ÅNote: emphasis not on άothernessέ, but on shared 
humanity



4.  Creating resources

ÅLibrarians mainly acquire materials that have been 
produced by other organizations

ÅIn certain situations we also need to create 
materials where none exist
Åparticularly in certain languages 

Åfor particular groups

ÅE.g. immigrants, refugees

ÅLocal information
ÅSouth African example 
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South Africa: A great deal of unrest 
and frustration, manifested in 
άservice delivery protestsέ can be 
traced to lack of communication 
from municipal officials to the 
residents. Can community libraries 
play a role as a clearing house for 
disseminating  information about 
consultations, decisions, planning 
processes etc. affecting the 
community?



5.  Empowering

ÅSeeds of much conflict in ignorance, deprivation, 
inequality, and competition for scarce resources. 
ÅRole for library in promoting peace ςindirect: building 

stronger, more resilient, more inclusive and more 
equitable communities
Åsupport educational & community institutions and 

projects
ÅDevelop the communityΩs own capacity to create and 

disseminate (e.g. promoting authorship and community 
publishing). 
ÅInformation & media literacy
ÅCapacity to participate in political process



6.  Healing

ÅBibliotherapy?

ÅTrauma, after horrific suffering, deprivation and loss

Å/ƘƛƭŘǊŜƴ ƛƴ ǊŜŦǳƎŜŜ ŎŀƳǇǎΧΦ 

ÅIn strange country everything is different ςhome  
ǎŎƘƻƻƭΣ ǿŜŀǘƘŜǊΣ ƭŀƴƎǳŀƎŜǎΧ

ÅScope for libraries to go beyond the conventional 
provision of books and media

ÅProgram of storytelling and group activities, with 
opportunities for self-expression through drawing, 
music, dance, and acting



7.  Advocacy

ÅLibrarians and community activism?
ÅExcept άlibrarianlyέ issues (e.g. Freedom of expression & 

privacy)

ÅLong tradition of άneutralityέ

ÅNeutrality: άmending wallsέ, accepting and reinforcing 
barriers and inequality. 

ÅAdvocating for peace
ÅBreaking down walls of incomprehension and privilege

ÅIn conflict-ridden communities advocacy carries risks 
(Charlie Hebdo)

ÅRelevance of the library to the community



Informing

Creating resources 

Promoting, 
animation

Educating

Empowering

AdvocacyCommitted; activist;
contextual

Detached; neutral; general

Healing 

A tentative 
model



A reality check

ÅRequest posted on IFLAnet

ÅAsked for examples, with photos

ÅIntended for a poster in Columbus

ÅHandout: 
https://pjlor.files.wordpress.com/2016/07/libraries-
and-peace-some-current-activities1.pdf

https://pjlor.files.wordpress.com/2016/07/libraries-and-peace-some-current-activities1.pdf


Three clusters

ÅEducation and research for preventing and healing 
conflict

ÅPromoting peace through interreligious and 
intercultural dialogue

ÅServices to refugees and immigrants

Å{ƻƳŜ ŜȄŀƳǇƭŜǎΧ



Centre for Conflict Resolution, Cape Town

Education & research



Informing & 
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Centre for Conflict Resolution, Cape Town
Serving CCR staff, researchers, students, 
community activists, general public



Interfaith/intercultural dialogue

Cartonerasprojects (IFLA RELINDIAL SIG; Médiathèque 
Drômoise des Sciences Religieuses)


